
 

 

 
 
 
 
 
 
 
 

COVID-19 CAL GROUP RISK FAQ FOR RISK PRODUCTS 
Updated 02 April 2020 
 
 
Q: Are there any specific exclusions for COVID-19 for death, funeral or disability in the 
event of a claim? 
A: There are no specific exclusions for COVID-19 in our group risk policies. However, all our 
standard policy terms and conditions continue to apply. 
 
 
Q: Will Liberty still cover members/employees who travel outside of South Africa or have 
international colleagues or visitors visit them from outside the country?  
A: Yes, they will be covered, subject to all our other standard policy terms and conditions. We do, 
however, expect members to comply with the relevant regulations as implemented by the 
government in terms of the national lockdown. 
 
 
Q: Is it true that pandemic exclusions exist in the policy terms and conditions, which would 
mean COVID-19 claims will not be covered if the virus is declared a pandemic? 
A: That is not true, there are no pandemic or epidemic exclusions in our group risk policies.  
However, as group risk business is reviewed and repriced each year, the evolving of COVID-19 
could have an impact on future risk pricing if one considers how HIV led to many years of price 
increases in the 1990’s and 2000’s. 
 
 
Q: If a person is quarantined for COVID-19, can they claim for disability or dread disease? 
A: Each claim will be assessed on its merits.  At this stage, COVID-19 would not qualify for a dread 
disease claim, as it is not one of the specified conditions in the policy.  For disability, taking into 
account the waiting period and disability definition requirement for a member to be unable to 
perform their duties due to them suffering an illness or accident, there may be certain scenarios 
which could result in a valid disability claim, but given the current short quarantine periods for 
COVID-19, it is difficult to envisage at this stage if such a claim will be admitted, especially if the 
employee is not actually sick. 
 
 
Q: Will you waive the at-work clause for staff that start new jobs during the lock down 
period? 
We will not waive the at-work clause, but advise that we will recognise that the member may be not 
physically at the work place during this time, so each case would be considered on its merits taking 
into account their state of health and ability to perform their duties if they start a new job with an 
employer during the lock down.  Working remotely would be considered “at-work” 
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Q: Will you extend the time period for members to provide underwriting because of the lock 
down period? 
We will add the lockdown time onto the period provided to members for providing underwriting in 
terms of our standard terms and conditions.  In practice this means that the lockdown period will 
not count towards the time period for members who have been given some form of interim cover 
whilst we underwrite them, and the time period will be extended for the lockdown period.  
 
 
Q: I cannot submit my medical requirements for my disability/dread disease claim due to 
the lockdown, what does this mean for me? 
The claims team is currently responding to these queries with the following: 
“Good Day 
It is truly an unprecedented circumstance we are dealing with. Liberty Corporate keeps the 
wellbeing of our clients at the heart of all decisions and in no way do we wish to place them in 
situations that may place them at risk.  In respect of the request for extension of the due dates, to 
ensure the wellbeing of our clients, we have granted an extension for the outstanding claim 
requirements to 30 May 2020. 
 
We wish to re-iterate that the members are requested to adhere to all regulations set out by the 
government for the 'lockdown' period. 
 
Stay Safe!” 
 
 
Q: I cannot submit my review medical requirements for the continuation of my disability 
income claim due to the lockdown, what does this mean for me? 
The claims team is currently responding to these queries with the following: 
“Good day  
 

It is truly an unprecedented circumstance we are dealing with. Liberty Corporate keeps the 
wellbeing of our clients at the heart of all decisions and in no way do we wish to place them in 
situations that may place them at risk. 
 

To this extent we are dealing with each case individually, we ask that what information is available 
for these reviews be submitted for record purposes. If the members are still in the process of 
obtaining the medical evidence it is unlikely that this will be available during the enforced lockdown 
period, this however needs to be communicated to us so that we may manage the cases 
accordingly. 
 

In respect of the request for extension of the due dates, to ensure the wellbeing of our clients, 
reviews set for March and April 2020 will be extended to May 2020.  
 

We wish to re-iterate that the members are requested to adhere to all regulations set out by the 
government for the lockdown period.  
 

Stay safe! “ 
 
 
Q: What are you doing to support employers who cannot pay premiums for financial 
reasons during this period?  Is it a no premium = no cover approach, or is there some way 
to agree payment plans with employers? 
Liberty’s approach is that premiums need to be paid for risk benefits to continue.  If salaries and 
premiums are reduced, then benefits that may become due will be based on the salary that was 
used for the premiums at the time of the claim. 
 
 
Q: If some of our staff are Military Reservists or Police Reservists and are called up, what 
does this mean for their cover? 
As long as the appropriate premiums continue to be paid by the employer, Liberty will keep their 
cover in place. 


