
 

 

19 March 2020  

 

Dear members of the Liberty Community  

 

I am sure that you are all following the development of the COVID-19 crisis closely and are aware of the measures 

announced by President Ramaphosa in South Africa on Sunday, 15 March 2020. Similar measures were 

announced in Kenya and we expect this to be the case in all the countries we operate in, within the near future.  

 

I want to assure you that the leadership team of Liberty are working hard to respond to the global call to action. 

Liberty remains open for business, while we are proportionately implementing our crisis management plans.  

 

Promoting the wellness of all in our community and providing our clients and advisers with the support they need 

remain our primary goals, especially given the anxiety that has gripped society and the extreme volatility being 

exhibited by financial markets.  

 

Firstly, a brief word on these markets. What we are witnessing is unprecedented volatility caused by a lack of 

information and concerns about the impact that COVID-19 will have on the global economy. There is considerable 

evidence that acting precipitously in times like these can be more dangerous than standing back and waiting for the 

panic to subside. I therefore strongly encourage you to consult your financial adviser or broker before making any 

decisions, whether in respect of your risk cover or your investments.  

 

Now let me focus on the actions we have already implemented to protect our customers, advisers and staff, which 

include:  

• increased communication in support of personal hygiene,  

• enhanced cleaning protocols in our places of work and malls,  

• appropriate actions in respect of individuals who display symptoms or who are confirmed to have been infected,  

• social distancing,  

• travel restrictions, and  

• remote work capabilities.  



 

 

 

We have established protocols and practices for implementation should one of our places of work be impacted by 

an individual who has been infected.  

 

We are doing our best to respond to all the queries and questions that we have received. These are personal in 

nature and speak to the vulnerability that many people feel, both for themselves and for their loved ones. We are 

making provision for confidential self-disclosure by staff members who may have pre-existing conditions that place 

them in a high-risk category, should they become infected.  

 

Many of us are now also having to grapple with the impact of the measures imposed by the State, such as school 

closures. It is important that we provide support and the space for those affected to re-organise their lives as we 

come to terms with these unexpected events. 

  

There is little doubt that this pandemic represents a crisis that affects all of us. While there are widely differing 

opinions about how long it will last and whether the measures announced in different countries are appropriate or 

not, it is important that we do not further propagate the fear and uncertainty.  

 

Finally, we encourage everyone to act with purpose in a calm and responsible fashion, knowing that personal 

hygiene (washing hands and frequent use of hand sanitizers, the elimination of face touching, coughing etiquette 

etc.) are the first lines of defense not only for ourselves but for all around us, especially the most vulnerable. While 

some of the measures implemented may be uncomfortable, awkward or inconvenient, it is important that we all act 

in the interests of the common good.  

 

We will do our best to continue to communicate with you in the coming days and weeks through a variety of media, 

to keep you informed and to maintain your confidence in Liberty.  

 

Thank you for your ongoing support.  

 

 

David Munro  

Chief Executive, Liberty Holdings Limited   



 

 

 


