
  

 

 

 
Group Risk: extended period 

Underwriting  
 
Fedgroup understands the practicality of not being able to obtain medical information for underwriting 
and claims as people may not be permitted to leave their homes. Also, there may be reluctance to allow 
medical professionals into their homes for fear of exposure. 
 
Fedgroup does realise the potential implication to your cover, and as such we have introduced the 
following measures to assist with the underwriting and claims process. 
 
Accident cover during the medical evidence period 
 
The medical evidence period is a 90-day period from the date the medical evidence was requested, during 
which time the medical evidence must be obtained, submitted and considered. Fedgroup Life has 
extended this period to 120 days from the date the medical evidence was requested. 
 
Fedgroup Life will provide cover below the free cover limit for an employee at the standard rates, terms 
and conditions of their policy. 
 
During the medical evidence period, Fedgroup Life will provide cover for an employee above the free 
cover limits at the standard rates, terms and conditions of this policy for an initial 30-day period (to cater 
for lockdown) and provide accident cover in excess of the free cover limit for claims arising due to 
accidents only thereafter. 
 
Actively at work 
 
The actively at work clause in our policy document states the following: an employee must be actively at 
work, attending to and capable of fulfilling his or her normal daily duties on the first working day on which 
his or her cover commences. If not, the employee’s entry will be deferred until such time as eight 
consecutive weeks of uninterrupted service is completed. 
 
Fedgroup has waived this actively at work clause for the lockdown period, including any possible 
extension of the lockdown. 
 
Premiums 
 
As an insurer, we have an obligation to all our policyholders to remain sufficiently funded to pay all valid 
claims. This means that we cannot pay claims where we do not receive premiums and we will not be able 
to honour claims where policyholders have not paid their premiums. 
  
Having said this, we have an understanding of the extreme situation that we find ourselves in and we are 
willing to support our policyholders and ensure that benefits remain in place for employees.  
 



Fedgroup will assist employers as follows: 
 

• Where employers are unable to pay premiums due to a loss of revenue as a result of the 
lockdown, claims payments will be deferred until such time as premiums can be paid. All 
claims must be submitted as normal and we will pay these claims once the premiums are 
received. This is essentially a premium holiday. 

• We are willing to accept a partial premium payment where employers are able to make such 
payments. For example, if the employer is able to pay 50% of premiums, we will pay 50% of 
the benefit. Once the employer is able to pay the balance of the premium, the remaining 50%, 
we will pay the balance of the claim. This is essentially a partial benefit, based on premiums 
paid. 

• Where employers want to reduce benefits to reduce premiums during the lockdown (or a 
longer period of 30 to 90 days), and reinstate the benefits to the same level prior to the 
lockdown, we can accommodate this. This is essentially a temporary benefit and premium 
reduction.  

 
We encourage employers to continue paying Funeral Cover premiums as a priority during the lockdown 
period to enable us to pay out these claims during said period. 
 
Should you wish to discuss any particular cases kindly liaise with your consultant. 

 
 
 
 
 

Abdur-Rehman Mangera 
Risk Manager: Group Risk  

 

 

 


